
Patient Analysis

Patient Statements returned due to
incorrect address

If patient does not pay or respond
 after 120/Days, his/her account is

forwarded a collection agency
with the Approval from Physician

AR Management will follow up with
Patient for getting payment

 System is updated with data
from patient: phone number, name, claim number,

insurance, reasons for not paying balance

Patient Statements are sent
 once a month for a total of 4/Statements

This covers the first 90/Days of outstanding
balance due from patient

No correspondence
from patient after 120/Days

Patient giving
wrong information
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